
To All of My Colleagues at Coastal:  

By now, you've seen the news coverage of the fines and firings tied to the widespread fraudulent account 
opening activity at Wells Fargo. It's certainly disheartening to witness an institution squander away the 
trust of so many people. It's more disheartening to know that it's the result of a sales culture that puts 
more emphasis on hitting sales targets than it does on being ethical and helping people succeed.  

First, I want to thank each and every one of you for acting with integrity on a daily basis. It's not our 
superior products and services that keep something like this from happening at Coastal. It's not even our 
cooperative, member-owned structure that does. It's our focus on putting our members' needs first.  

Which brings me to my second point. You have my pledge that I will foster a company culture that stays 
true to our purpose, and never puts numbers ahead of members. Yes, we have sales goals, and yes we 
have financial goals, but I know that even our loftiest goals can be met through identifying our members' 
needs and presenting them with something better than what they can get elsewhere. We work day after 
day to ensure that we're doing our best to help our members make their financial dreams come true. As 
you've heard me say many times, we should first approach each interaction as a chance to help someone 
buy a house, or a car, or to save for their future, and then as an opportunity to share with them the 
products and services that are right for their situation.  

If we approach each day as full of opportunities to do right for our members, we'll never see the appeal of 
doing wrong by them. It's important to perform well in our jobs and as an organization, but if we're ever 
tempted to abandon our own integrity to do so, it would be an abysmal failure of my leadership.  

So, once again, I thank you for embracing my commitment to ethics and integrity, and always doing the 
right thing for our members, for their families, and for our community.  

Sincerely,  

Chuck Purvis 
President & CEO  

p.s. And if you have friends or family members that bank with Wells Fargo, this is a great opportunity to 
tell the Coastal story. We just converted a neighbor of mine from Bank of America to Coastal last week 
with the leadership of the awesome team at Wakefield.  

 


